
Jayson Webb, PhD | Data scientist and quantitative researcher 

PROFILE 

I am a data scientist and quantitative 
researcher with diverse experience in 
UX seeking an opportunity where I can 
make an impact. 

 

I have a strong background in 
statistics and other quantitative 
methods, qualitative research 
methods, leading teams and 
managing people. 

 

My Ninja skills include working with 
stakeholders to define the question 
and the form of the answer that would 
best solve their problems.  I have 
excellent presentation skills. 

 

CAREER SUMMARY 

I have worked in large enterprises (U S 
WEST, Hewlett Packard, Oracle) and 
have been a founder and principal of 
my own consulting companies, 
working with clients like Sun 
Microsystems, Qualcomm and Sprint.  
Working for large enterprises has given 
me an understanding of how research 
and data analysis support decisions 
about product design and direction.  
As a consultant, I learned how to 
creatively solve user experience 
research problems and have brought 
that experience into the enterprise.   

 
 

CONTACT 

PHONE: 
+1 720 988 0476 
 
EMAIL: 
jayson.m.webb@gmail.com  
 

 

WORK EXPERIENCE 

Oracle America, Senior Manager – UX Research Analytics 
May 2016 – Current 
 Providing insights into chatbot usage via natural 

language analysis and machine learning. 
 Leading the effort to instrument SaaS products for usage 

analytics. 
 Managing and hands-on analytics work in user 

segmentation, conversion modeling, topic modeling, 
sentiment analysis and more. 

 Coordinating with qualitative researchers to make the 
overall research story stronger. 
 

Oracle America, Senior Principal Usability Engineer 
November 2012 - May 2016 
 Provided quantitative analysis of adobe analytics data 

for oracle.com and cloud.oracle.com. 
 Led the effort to instrument PaaS products for usage 

analytics. 
 Planned and conducted usability research for PaaS 

services. 
 Collaborated with teams distributed throughout the 

United States and Canada, including PMs, 
development, and UX design.  

 Communicated research findings in web conferences 
including designers, PMs and executives. 
 

 

SKILLS 

SQL

Machine learning

NLP

Python

Statistics and probability

Data wrangling

Communication

R

Intellectual curiosity



WORK EXPERIENCE (CONTINUED) 

UX Architect, HP (2009 -2012) 

Responsible for research and design for enterprise web applications.  Collaborated with teams 
distributed throughout the United States and the world, including China, Israel, Europe and India.   

 

Director of User Experience Research, User Centric (2007-2009)  

Supported usability research projects and worked to develop a remote usability testing practice in 
the U.S. 

 

Independent Consultant (2007) 

Created web application design prototypes and incorporated usability testing results into prototype 
designs. Presented designs to product managers. 
 

Managing Partner, Quintus Design, LLC (2001-2006) 

Worked with the Sun.com eCommerce group to design and perform statistical analysis of satisfaction 
and loyalty surveys. Introduced a new loyalty measurement concept to them, Net Promoter Score, 
which was incorporated into their surveys.  Also designed and analyzed fractional factorial 
experiments using Omniture to optimize page design, including web advertising.  Conducted a 
variety of user experience research activities for multiple clients. 
 

Lextant Corporation, Cofounder and VP of Services (1997-2001)    

Supported clients including Sun Microsystems, Hewlett Packard, Qwest and Sprint.  Provided 
contextual design consulting and training, in addition to usability testing and training.  Responsible for 
developing and packaging new service offerings and for hiring and managing employees.   
 

Usability Engineer, Hewlett-Packard (1995-1997) 

Supported internal HP clients, providing user interface design, contextual design process support and 
usability testing. Conducted field research into customer requirements. Trained teams on collecting 
field data and on how to identify and act on the implications of the data.  Worked with HP 
OpenView software team to create their cross-product style guide.  Coauthor on 2 user interface 
patents with HP OpenView team members (6,344,862 & 6,043,816). 
 

Usability Engineer, U S WEST Advanced Technologies (1992-1995)   

Designed voice messaging releases and usability tested with customers. Also responsible for 
overseeing the quality testing of new voice messaging releases.  

 

EDUCATION 

University of Illinois at Urbana-Champaign   
 PhD in Cognitive and Experimental Psychology (1991) 
 Concentrations in human factors engineering, quantitative methods and statistics.  


